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Name of
Organisation/Outside
Body

Norfolk Health Overview and Scrutiny Committee

Name of appointed
representativel/s

Clir Sheila YOUNG
Clir Tom Smith - sub

Number of meetings
heid

6 (1 abandoned, 1 to come — April)

-

Number of meetings
attended

5 (1 missed 'due to accident)

Brief summary of key
decisions discussed

Mental Health Care provision including Children,
Monitoring of Out of hours 111 services —1C24,
Threat to Community Pharmacies challenged,
Continuing Health Care provision of concern,
Shortfall in co-ordination of timely discharge from
Hospital — on-going challenge.

Implications for the
Borough Council (if

any)

Possible financial concemn in the case of Adult
Social Care. West Norfolk CCG and QE Hospital
setting many examples of best practice e.g. Home
from Hospital Team, Stroke Unit, Critical Care. —
good for morale and should be recognised. Ly

Any other
information you
would like to report

All major concerns conveyed to appropriate
providers, with upward representation to
Department of Health. There is the opportunity to
challenge on behalf of provision in the West of
Norfolk. Service providers required to return with
evidence of improvement. Public speakers given
leave to speak. Patient well - being uppermost.
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